Diablo Water District =S
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Rates and Charges for Water Service

Section 1. Monthly Service Charge

a. A monthly service charge shall be paid for each connection to the District's domestic water

service system, as follows:

Size of Meter Service Charge

5/8” x 3/4” $26.07
1” w/ fire sprinkler* $26.07
1” $65.16
11" $130.33
2” $208.52
3” $456.15
4” $781.97

6” $1,759.42

8” $3,649.18

10” $5,473.76

127 $6,907.36

*  The monthly service charge for a one (1)-inch meter for residential services, which is
made necessary for the installation of a fire sprinkler system, shall be the same as
the charge for a five-eighth (5/8)-inch meter for one- and two-family residential

systems, for either new construction or retrofit.
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b. Knightsen Community Water System (M-25)
e A monthly service charge shall be charged to customers of the Knightsen Community

Water System, formerly customers of the County of Contra Costa (M-25), as follows:

Size of Meter Service Charge
5/8” $104.53
1” w/ fire sprinkler* $104.53
1”7 $146.34
1%2” $188.16
27 $303.14
3” $1,149.85

* The monthly service charge for a one (1)-inch meter for residential services,
which is made necessary for the installation of a fire sprinkler system, shall be
the same as the charge for a five-eighth (5/8)-inch meter for one- and two-family
residential systems, for either new construction or retrofit.

e Said customers shall also be subject to Sections 3, 4, 5, and 6 of Regulation No. 1.
c. Willow Park Marina (M-27)
e Anannual service charge of $508.00 shall be charged to all customers of Willow Park
Marina (M-27) to be billed and collected through the real property tax statements of
each property.
d. South Park Well (M-24)
e A monthlyservice charge shall be paid for each connection to the District’s well water

system for irrigation and lake fill from South Park Well (M-24) as follows:
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DISTRICT

Size of Meter

Service Charge

5/8 x 3/4” $5.41

17 $13.51

11" $27.00
2” $43.19
3” $80.99
4” $134.98
6” $269.94
8” $431.90
10” $620.87
127 $1,160.74
14” $1,727.61
16” $2,472.64

Section 2. Water Usage Rates

a. Awater usage rate shall be paid for all water delivered by the District as follows:

Residential

Tier 1: 0-6 hcf

$4.68

Tier 2: 7-14 hcf

$6.47
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Tier 3: 15-22 hcf $8.92

Tier 4: > 22 hcf $10.62

Multi-Family*

All Usage $4.70

Non-Residential

Tier 1: 0-34 hcf $4.66
Tier 2: > 34 hcf $8.58
Irrigation
Tier 1: 0-113 hcf $8.34
Tier 2: > 113 hcf $12.77

Construction/Hydrant

Tier 1: 0-115 hcf $8.34

Tier 2: > 115 hcf $12.77

*  Multi-Family only applies to a water service connection that has three or more
separate living units on the property.

b. M-24

e Forwellwater used within the boundaries of M-24, Contra Costa County, forirrigation
and lake fill: $1.54 per hundred cubic feet.

c. M-25and M-27

e For well water used within the boundaries of M-25 and M-27 for construction: $0.84

per hundred cubic feet.

Amended May 27, 2026
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Section 3. Miscellaneous Charges

a. Late Charges
o Payment for water service is due upon receipt. If a bill is not paid by the first day of
the second month after the bill date, the bill is considered delinquent; therefore, 7%
of the amount of the bill shall be added to the bill, and the same percentage shall be
added on the same day of each month thereafter that the bill remains unpaid.
b. Trip Charges
e Thirty-five dollars ($35) shall be added to the bill each time an employee of the
District calls at the location of the service or the customer’s address for the
purpose of giving notice of the District’s intent to disconnect the service for non-
payment of charges or to disconnect or reconnect the service. During normal
working hours, if a field employee makes a trip to the customer’s address to turn off
or turn on the service for the customer to perform emergency repairs more than one
(1) turn-off and one (1) turn-on service trip over the course of seven (7) consecutive
days, $35 will be charged and added to the bill for each additional trip.
e Emergency repairs after hours shall be at no cost for the customer up to one (1)
turn-off and one (1) turn-on trip over the course of seven (7) consecutive days.
Additional trips will be subject to a callout charge of $300 per trip. If an after-hours
trip requires an additional visit within the same (2) two-hour window, only one trip

charge shall be billed to the customer’s account.

Section 4. Charge for Insufficient Funds

a. Ifanyattempted paymenttenderedto the District for water service is not honored by the bank

or credit card company, a charge of $30 shall be added to the customer’s account.
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Section 5. Charge for Connection or Disconnection of Service

a. New water service will be connected or disconnected at the request of a customer during
regular business hours, provided the request is received during regular business hours and
subject to the provisions of Section 3 (b) hereof. If a customer requests a new connection or
disconnection of water service to be made after regular business hours, the District will do
so for a charge of $300. At the time application is made to the District for new water service,

a $30 application fee shall be charged to the customer on the customer’s first bill.

Section 6. Security Deposits

a. Atthe time application is made to the District for water service by a property owner, a $100
security deposit shall be charged to the customer on the customer's first bill for water
service. At the time application is made to the District for water service by a tenant, a $200
security deposit will be split in half, $100 due at the time the application is submitted and the
other $100 shall be charged to the customer on the customer’s first bill for water service.

b. At the time application is made to the District for water service by someone who is not the
property owner or tenant of the service location or had previously left the District with monies
owed to the District, a security deposit shall be paid by either cashier's check, money order,
cash or credit card before the water service is turned on.

c. The District may apply the security deposit to any account owing by the depositor to the
District that is delinquent for more than 30 days. The customer's account shall be charged
the amount required to replenish the security deposit to two times the customer's average
monthly water bill, but not less than $100 for property owners and $200 for tenants.

d. If during any consecutive twelve months more than one notice of disconnection has been
delivered by the District to a customer, the customer's credit shall be deemed to be
unsatisfactory, and the District may charge the customer's account for a security deposit, or
an increase in an existing security deposit, equal to $100 for property owners and $200 for

tenants, or two times the customer's monthly bill for water service, whichever is greater.
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e. A property owner’s credit shall be deemed to be satisfactory if, during any 12 consecutive
months, not more than one notice of delinquency in payment of an amount due to the District
having been delivered by the District to the property owner. 13 months after a service is
connected, the District shall review the property owner’s service account for the previous 12
months, and if during said period not more than one such notice has been delivered to the
property owner, the property owner’s security deposit(s) shall be credited to their
account. 13 months after each of said notices is delivered to the property owner, the District
shall review the property owner’s service account for the previous 12 months, and if during
said period not more than one such notice has been delivered to the property owner, the
property owner’s security deposit(s) shall be credited to their account.

f. Upon termination of service and full payment of all accounts owed by the customer to the
District, any balance of the security deposit shall be refunded to the customer.

g. Ifacustomer moves from one location to another inthe District no new or additional security
deposit shall be required for service at the new location. Any security deposit with the
District for the original location shall be transferred to the new location.

h. Nointerest shall accrue or be paid on any security deposit.

Section 7. Adjustment of Charge Due to Leak

a. The billing of a customer's charge for excessive water delivered caused by a leak or
mechanical malfunction will be subject to review and approval, adjusted as set forth herein,
provided that each of the following conditions is met:

e Thatthe customer's meter has been and is operating accurately;

e There is no evidence that the excessive water delivery was caused by an intentional
or negligent act of the customer;

e That upon becoming aware of the excessive water delivery, the customer promptly
takes reasonable action to discover the cause and to correct it;

e Thatthe leak is proved to be fixed and the water usage is within range of customers’

seasonal use;
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e That the customer notifies the District of the excessive charge by submitting a leak
adjustment request via the website or in writing and

e Prior to issuing the adjustment, the customer must sign up for leak alerts via the
online customer portal.

b. A customer shall have up to four months from when a leak occurred to submit a leak
adjustment request to the District. The request must include the following information:

o What happened to cause excess water usage;

o What dates the excess water usage occurred; and

e What the customer did to correct the leak, including providing supporting
documentation that a leak existed with copies of receipts (parts purchased, vendor
hired or with pictures if fixed by the customer).

c. If the District determines that the quantity of water delivered to a customer exceeds the
customer’s normal use of water, the monthly water bill by which the customer first became
aware of the excessive usage shall be reduced by one-half the difference between said bill
and the customer’s bill from the same month of the previous year. If the customer does not
have a usage history from the previous year, then the amount of excessive use shall be
determined by the District by using the billing periods that are available or any other means
considered to be applicable by the General Manager or their designee. An adjustment shall
be credited to the customer’s account.

d. All leak adjustments are not to exceed $500 per adjustment. Adjustments exceeding $500
must be approved by the Finance & Accounting Manager. Any adjustment in excess of $1,000
will require the General Manager’s approval.

e. To be eligible for any future leak adjustments on the account, the customer must remain
signed up for leak alerts.

f. Adjustments cannot be requested more than once in a 24-month period.

g. If the leak continues beyond three billing periods, the customer will not be eligible for an

adjustment due to negligence in getting the leak corrected in a timely manner.
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Section 8. Discount on Monthly Service Charge

a. The District shall provide assistance to eligible customers through the discount programs
described in this section, subject to applicable program requirements. Funding is limited,
and applications will be accepted on a first-come, first-served basis.

b. Income-Based Discount on Monthly Service Charge

e The Monthly Service Charge for residential water service shall be discounted by
either 25% or 50%, subject to the conditions set forth herein. The residential water
service must be for a single-family dwelling unit occupied by the customer and must
be furnished through a water meter no larger than one inch.

e Tobeeligible for a service charge discount, the water account holder registered with
the District must meet the income guidelines below:

i. 100% of Federal Poverty Level (FPL) Income Limits - 25% per month discount
on service charge

ii. 200% of 100% Federal Poverty Level (FPL) Income Limits - 50% per month
discount on service charge.

e Participation eligibility will be determined by evidence of the water account holder’s
participation in the PG&E Care Program, CalFresh, CalWORKS, Medi-Cal,
Supplemental Security Income, or similar state or federally sponsored programs.

o Renewal of program eligibility will be required every three years.

c. Discount for Nonprofits

e The Monthly Service Charge and Private Fire Line Charge for qualifying nonprofit
organizations shall be discounted at 50%, subject to the conditions set forth herein.

i. The water service shall be located within a commercially zoned area.
ii. The applicant shall provide proof of their valid 501(c)(3) tax-exempt status.
The name listed on 501(c)(3) must match the water service account holder.
iii. Program eligibility is subject to maintaining qualifying nonprofit status and

ongoing verification.
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Section 9. Accepted Payment Methods

a. Payment for water service shall be accepted by the following methods:
e Check;
e Money order;
e Cashier’s check;
e Credit card;
e Cash (with no more than $10 in coin or limited to one roll of each coin denomination
per bill);
e  Online bill payment through the customer’s bank;
e Auto withdrawal from customer’s checking or savings account; or
e Other method that may be approved by the General Manager.

b. Third-party checks will not be accepted for payment of water service.
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